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For FY 2011-2012 Q1-Q4, there were 1,267 inmate grievances reported (an average of 3.5 per 
day and 106 per month). Inmate grievances for FY 2011-2012 increased by 9% (104) compared 
to FY 2010-2011 (1, 163). 

In FY 2011-2012 Q1-Q4, June had the most grievances reported with 157 (48% over the monthly 
average, 106), while November had the least with 63 (-41% under the monthly average). 

DEPARTMENT-WIDE INMATE GRIEVANCES 
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DEPARTMENT-WIDE INMATE GRIEVANCES 
PER FACILITY Q1-Q4 COMPARISON 

L'i FY 2010-2011 118 247 668 100 30 0 

iJFY 2011-2012 279 377 474 86 51 0 
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MIAMI-DADE 
CORRECTIONS AND REHABILITATION DEPARTMENT 

Percent of total grievances 01-04 (1,267) by facilities are as follows: 

1) MWDC 37.4% (474) 4) TTC 6.8% (86) 
2) TGK 29.8% (377) 5) woe 4.0% (51) 
3) PTDC 22.0% (279) 6) BCP 0.0% (0) 

DEPARTMENT-WIDE INMATE GRIEVANCES 
FY 2011-2012 (Q1-Q4) PER FACILITY 

GRIEVANCES POPULATION 

The top 5 category types account for 813 (64%) of the 1267 grievances. The top 5 category 
types of grievances reported in (01-04) are as follows: 

1) Medical Care 29% (368) 4) Facility Operations 8% (99) 
2) Staff Complaints 11 % ( 136) 5) Maintenance 6% (77) 
3) Food Services 11% (133) 

DEPARTMENT-WIDE INMATE GRIEVANCES 
FY 2011-2012 (Q1-Q4) TOP FIVE TYPES 
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INMATE GRIEVANCE REPORT BRIEFING 
FY 2011-2012 Q1-Q4 

There has been a 34% decrease in the number of inmate grievances during the last seven years. 

Inmate Grievances Last Seven Years 
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Over the past seven years, the average grievance rate was 2 grievances pe·r 10-0 inmates.. 

Inmate Grievances Last Seven Years 
Rate per 100 inmates 
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